
PERSONOS.AI PRIVACY POLICY

 Last modified:July 11, 2024

1. Introduction.

 This Privacy Policy describes how Personos LLC, a Colorado limited liability company
(“Personos.ai,” “we,” “our,” or “us”) collects and uses Personal Information about you through
the use of our websites at www.personos.ai and www.personos.app (the “Site”) and through email,
text, and other electronic communications between you and Personos.ai. Personos.ai respects your
privacy, and we are committed to protecting it through our compliance with this Privacy Policy.

This Privacy Policy (our “Privacy Policy”) describes the types of information we may collect from
you or that you may provide when you visit our Site and/or and use our services available through
the Site (the “Services”). It also describes our practices for collecting, using, maintaining, protecting,
and disclosing that information. This policy applies to information we collect on our Site and
Services; in emails, phone conversations and other electronic messages between you and our Site
and Services; and when you interact with our advertising and applications on third party websites
and services, if those applications or advertising include links to this Policy.

It does not apply to information collected by us offline or through any other means, including on any
other website operated by us or any third party including through any application or content
(including advertising) that may link to or be accessible from or on the Site or Services.

● Personos.ai does not provide any psychological, mental health or counseling services. We
provide actionable advice in the workplace based on a user’s personality assessment data,
their integrated calendar, and the personality profiles of the peers with whom you interact.

 PLEASE READ THIS POLICY CAREFULLY TO UNDERSTAND OUR POLICIES AND
PRACTICES REGARDING YOUR INFORMATION AND HOW WE WILL TREAT IT. IF YOU DO
NOT AGREE WITH OUR POLICIES AND PRACTICES, YOU SHOULD ELECT NOT TO USE OUR
SITE AND SERVICES. BY ACCESSING OR USING OUR SITE, YOU AGREE TO THIS PRIVACY
POLICY AND OUR TERMS OF USE. THIS PRIVACY POLICY MAY CHANGE FROM TIME TO
TIME. YOUR CONTINUED USE OF OUR SITE OR SERVICES AFTER WE MAKE CHANGES IS
DEEMED TO BE ACCEPTANCE OF THOSE CHANGES, SO PLEASE CHECK THIS PRIVACY
POLICY PERIODICALLY FOR UPDATES.
2. DISCLAIMER.
THE SITE AND THE SERVICES ARE NOT INTENDED TO BE A SUBSTITUTE, NOR A
REPLACEMENT, FOR PROFESSIONAL PSYCHOLOGICAL ADVICE, DIAGNOSIS, OR
TREATMENT, AND ANY CONTENT MADE AVAILABLE THROUGH THE SERVICES IS NOT
INTENDED TO BE, AND SHOULD NOT BE RELIED UPON OR CONSTRUED AS, THE
PRACTICE OF PROFESSIONAL MENTAL HEALTH SERVICES OR ADVICE OR THE
PROVISION OF MEDICAL CARE.

MACHINE LEARNING AND ARTIFICIAL INTELLIGENCE INVOLVES PROBABILISTIC
PROCESSING, AND THE USE OF OUR SERVICES LEVERAGING THESE TECHNOLOGIES
MAY IN SOME SITUATIONS RESULT IN INCORRECT OR INACCURATE OUTPUTS. YOU ARE
SOLELY RESPONSIBLE FOR REVIEWING AND ASSESSING THE ACCURACY, INTEGRITY
AND QUALITY OF SUCH OUTPUTS.

 3. Children Under the Age of 18. Our Site and Services are not targeted to or intended for children
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under the age of 18 without parental consent. If you learn that we have collected personal
information from someone under the age of 13 that was not provided with the supervision and
consent of the minor’s parents or legal guardian, contact us directly. If you believe we have
impermissibly collected personal information from someone under the age of 13, please contact us
using the information below.

 4. Information We Collect About You and How We Collect It. We collect different types of
information about you, including information that may directly identify you, information that is about
you but individually does not personally identify you, and information that we combine with our other
users. This includes information that we collect directly from you or through automated collection
technologies.
 
 We collect several types of information that on its own, or in combination with other information,
could reasonably identify users of our Site and Services (collectively, “Personal Information”), and
specifically information by which you may be personally identified.

● We may obtain information directly from you. This includes details such as name, address,
e-mail address, job title, home, work, and mobile telephone numbers, date of birth, credit or
debit card number (for payment purposes only) and information provided in response to the
Five Factor Model Personality Scores.

● Please note that you do not need to register for an account simply to view the Site. Use of the
Services requires establishment of an account. Your employer will establish a master account
and you will be able to establish your own user account.

● We may collect information about you automatically when you navigate through the Site or the
Services (“Usage Information”). This includes information about your Internet connection, the
equipment you use to access our Site or Services and usage details, such as network traffic
data, logs, referring/exit pages, date and time of your visit to our Site or Services, error
information, click stream data, and other communication data and the resources that you
access and use on the Site or Services.

● The Services may include functionality that allows certain kinds of interactions between the Site
and your account on a third-party website or application, such as a social media network such
as Slack or Teams or calendaring function such as Outlook, iCal or Google Calendar. The use
of this functionality may involve the third-party site providing information to us. For example, we
may provide links on the Site to facilitate sending a communication from the Site. These third
parties may retain any information used or provided in any such communications or activities
and these third parties’ practices are not subject to our Privacy Policy. We may not control or
have access to your communications through these third parties. Further, when you use
third-party sites or services, you are using their services and not our services and they, not we,
are responsible for their practices. You should read the applicable third-party privacy policies
before using such third-party tools on our Site.

 5. Cookies and other Tracking Technologies.

We may use various methods and technologies to store or collect Usage Information (“Tracking
Technologies”).

● Tracking Technologies may set, change, alter or modify settings or configurations on your
computer or mobile phone (“Device”). A few of the Tracking Technologies currently used on
the Site or which may be used in the future, include, but are not limited to, the following (as
well as future-developed tracking technology or methods that are not listed here):

● Cookies (or browser cookies). We and our service providers may use cookies, pixel tags,
web beacons, and other technologies to receive and store certain types of information
whenever you interact with our Site and Services through your computer or mobile device. A
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“cookie” is a small piece of data sent from a website and stored on the user’s computer by
the user’s web browser while the user is browsing. On your computer, you may refuse to
accept browser cookies by activating the appropriate setting on your browser, and you may
have similar capabilities on your mobile device in the preferences for your operating system
or browser. However, if you select this setting you may be unable to access certain parts of
our Site or Services. Unless you have adjusted your browser or operating system setting so
that it will refuse cookies, our system will issue cookies when you direct your browser to our
Site or Services. For further information, please see our Cookie Policy at [insert link].

Google Analytics. We use Google Analytics, a web analytics service provided by Google,
Inc. (“Google”) to collect certain information relating to your use of the Site or Services.
Google Analytics uses cookies to help the Site analyze how users use the site. You can find
out more about how Google uses data when you visit our Site by visiting “How Google uses
data when you use our partners’ sites or apps”, (located
at www.google.org/policies/privacy/partners/).We may also use Google Analytics Advertising
Features or other advertising networks to provide you with interest-based advertising based
on your online activity. For more information regarding Google Analytics please visit Google’s
website, and pages that describe Google Analytics, such
as www.google.org/analytics/learn/privacy.html.
  
 6. How We Use Your Information.

 We may use your Personal Information for various purposes, including:

• Responding to requests for information,
• Providing, developing, customizing and improving your services,
• Fulfilling your requests for services,
• Verifying your identity and for fraud prevention,
• Creating accounts,
• Providing you with updates and information about services we provide,
• Creating user preferences regarding emails and other correspondence,
• Sending you marketing information about Personos.ai and our affiliated entities,
• Sending you email and text communications such as electronic newsletters about our
Services which may be of interest to you,
• Responding to correspondence from users, contacting users when necessary or
requested and sending users information
• Helping us address problems with and improve our Site and our products and
services, including testing and creating new products, features, and services,
• Protecting the security and integrity of the Site, including understanding and
resolving any technical and security issues reported on our Site,
• Resolving disputes,
• Engaging in analysis, research, and reports regarding the use of our Site and
Services,
• For internal business purposes and our legitimate interests.
• Complying with the law and protecting the safety, rights, property or security of
Personos.ai, the Services, and the general public, and
• For purposes disclosed at the time you provide your information or as otherwise set
forth in this Privacy Policy.
• We share certain information with AI models to provide and improve our Services.
This information includes personality scores, user-provided contextual information,
user-provided feedback scores and notes, calendar event names, event descriptions, job
title, job description, organization title, and organization description.
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We may also use your information to contact you about goods and services that may be of interest to
you, including through newsletters. If you wish to opt-out of receiving such communications, you may
do so at any time by contacting us at

 8. Disclosure of Your Information.  We do not share, sell, or otherwise disclose your Personal
Information for purposes other than those outlined in this Privacy Policy.

We may disclose your Personal Information in the following circumstances:

(a) To Third Parties Providing Services to Personos.ai. We may use third-party service providers to
perform certain services on behalf of us or the Site or Services, such as: (i) creating and updating
Site functionality; (ii) billing or processing credit cards, and/or electronic or manual payments; (iii)
assisting us in Site operations;(iv) hosting the Site and improving performance of the Site; (v)
designing and/or operating the Site’s features; (vi) tracking the Site’s activities and analytics; (vii)
data enhancement; (viii) providing customer support such as technical support, (ix) enabling us
and/or third parties to perform other administrative services, such as customer service, security,
tech, operational support and email services; and (x) other services designed to assist us in
maximizing our business potential.

Without limiting the foregoing, with your permission, we may share your Personal Information with
those third-party service providers by whom you request to be contacted. These third-party service
providers may use your Personal Information to offer you products and/or services, and for any other
lawful purposes, subject to any restrictions contained herein. The information that you supply directly
to any third-party service provider shall be governed by the applicable third-party service provider's
privacy policy.

We may provide these vendors with access to user information to carry out the services they are
performing for you or for us. Those vendors may have additional or different privacy policies and/or
privacy notices. You should be sure that you read and agree to those policies and Terms.

(b) To Protect the Rights of Personos.ai and Others. To the fullest extent permitted by applicable
law, we may also disclose your information when required to by law or if we believe in good faith that
doing so is necessary or appropriate to: (i) protect or defend the rights, safety or property of
Personos.ai, its affiliates, third parties or the general public; or (ii) to respond to claims that any
content violates the rights of a third party. This includes exchanging information with other
companies and organizations for fraud prevention, spam/malware protection, and other similar
purposes. To the fullest extent permitted by applicable law, we have complete discretion in electing
to make or not make such disclosures, and to contest or not contest any requests for such
disclosures, all without notice to you.

(c) Disclosure to Law Enforcement We reserve the right to release current or past personal
information: (i) in the event that we believe that the Services are being or have been used to commit
unlawful acts; or (ii) if the information is subpoenaed or requested pursuant to any court order or
lawful request by public authorities, including to meet national security or law enforcement
requirements; provided, however, that, where permitted by applicable law, we shall provide you with
e-mail notice, and opportunity to challenge the subpoena/court order, prior to disclosure of any
personal information pursuant to a subpoena.

(d) In connection with a Business Transfer. We also reserve the right to disclose and transfer all
information: (i) to a subsequent owner, co-owner or operator of the Site and/or our Services; or (ii) in
connection with a merger, consolidation, restructuring, the sale of substantially all of our interests
and/or assets or other corporate change, including during any due diligence process; or (iii) if we are
the subject of bankruptcy proceedings; provided, however, that if we are involved in a bankruptcy
proceeding, merger, acquisition or sale of all or a portion of its assets, you will be notified via email
and/or a prominent notice on the Site of any change in ownership or uses of your personal
information, as well as any choices that you may have regarding your personal information..
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(e) To Affiliates of Personos.ai. We may provide information to affiliates and nonaffiliated third
parties who perform services or functions for us in conjunction with our services to you, but only if we
have a contractual agreement with the other party which prohibits them from disclosing or using the
information other than for the purposes for which it was disclosed.

(f) On the Basis of Consent. Where you provide consent, we share your information as described
at the time of consent, such as when authorizing a third-party application or website to access your
Personos.ai account.

(g) For Internal Business Processes and Promotion. Where permissible under applicable law, we
may use certain information about you, such as your email address, de-identify it, to generate leads,
drive traffic to Personos.ai, or otherwise promote our products and services.

(h) WE WILL NOT SHARE THE RESULTS OF YOUR PERSONALITY ASSESSMENT OR
SERIVCE PROMPTS WITH YOUR EMPLOYER OR OTHER USERS OF THE SERVICES.

 9 Consent To Electronic Communications, SMS and Text Messages
From time to time, we may send text to SMS messages to you in connection with the Services. By
using the Services, you consent to receiving certain recurring electronic communications from us as
further described in this Privacy Policy and in the Terms of Service. You agree that any referrals,
notices, agreements, disclosures, or other communications that we send to you electronically will
satisfy any legal communication requirements, including that those communications be in writing. We
may send text messages (including SMS messages) to you directly or via third-party providers in
accordance with this Section.

Except as otherwise set forth in this paragraph, by using the Services, you consent to receive text
messages from us at any phone or mobile number that you provide to us. By providing any such
phone or mobile number to us, you represent to us that you are authorized to provide the foregoing
consent with respect to such number. You are not required to grant the foregoing consent in this
paragraph as a condition to your use of the Services, and you can indicate that you do not intend to
provide such consent by sending an email to that effect to privacy@personos.ai prior to using the
Services. Furthermore, you can revoke the foregoing consent in this paragraph, by contacting us
atprivacy@personos.ai.

You may receive a text message from us in relation to use of the Sites and Services. You may
opt-out of our mobile messaging at any time. Text the single keyword command STOP or click the
unsubscribe link (where available) in any text message to cancel. You'll receive a one-time opt-out
confirmation text message. You can stop receiving text messages at any time by replying ‘STOP’ to
the message or as otherwise indicated in the text message.

As always, message and data rates may apply for any messages sent to you from us and to us from
you. Message frequency depends on your interaction. You should contact your wireless provider with
any questions. Please keep all information accurate and up-to-date. For all further questions about
the electronic communications and text messaging, please send an email to privacy@personos.ai

Please note that no mobile information will be sold or shared with third parties for promotional or
marketing purposes. Mobile information may be shared with subcontractors related to support
services (e.g. customer service). All other categories exclude text messaging originator opt-in data
and consent; this information will not be shared with any third parties.

10. Choices About How We Use and Disclose Your Information.  We offer you choices on how
you can opt out of our use of Tracking Technology, disclosure of your Personal Information for our
advertising to you, and other targeted advertising. We do not control the collection and use of your
information collected by third parties. We strive to provide you with choices regarding the Personal
Information you provide to us. We have created mechanisms to provide you with control over your
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Personal Information:

 Tracking Technologies and Advertising. You can set your browser or operating system to refuse
all or some cookies, or to alert you when cookies are being sent. If you disable or refuse cookies,
please note that some parts of our Site or Services may then be inaccessible or not function
properly.

 Promotional Offers from PERSONOS.AI. If you do not wish to have your email address used by
Personos.ai to promote our own products and services, you can opt-out at any time by clicking the
unsubscribe link at the bottom of any promotional emails or other marketing communications you
receive from us. This opt out does not apply to information provided to Personos.ai as a result of a
purchase, or your use of our services.

Administrative Correspondence. Please also note that if you do opt-out of receiving
marketing-related emails from us, we may still send you messages for administrative or other
purposes directly relating to your use of the Services, and you cannot opt-out from receiving those
messages.

 11. Use of AI by Personos.ai and by Third Parties

Our Services use artificial intelligence and machine learning tools (“AI”) in many ways. We use AI to
analyze events or situations, user and event attendee personalities, rank prompts, categorize
feedback, rank feedback, build improved prompt and answer questions. We also use it to build new
features, improve the Site and Services and provide new services to our users. Personos.ai strives
always to use its AI in accordance with responsible AI principles.

12. Aggregated information.
We may aggregate, de-identify, and/or anonymize any information collected through the Site or
Services such that such information is no longer linked to your personally identifiable information.
The AI tools generally use anonymized data and aggregated information. You agree that we may
use and share this aggregated and anonymized information (non-Personal Information) for any
purpose, including without limitation, for research and marketing purposes and may also share such
data with our affiliates and third parties.

13. Your Rights Regarding Your Information and Accessing and Correcting Your Information. 
You may choose to restrict the collection or use of your Personal Information In the following ways:

Whenever you are asked to fill in a form on our Site or our other Services, consider what information
to include and exclude. We may provide you with access to your registration information and the
ability to edit this information in your account settings dashboard. Please be aware that even after
you delete or update information within our Services, we may not immediately delete residual copies
from our active servers and may not remove information from our backup systems. Similarly, if and
to the extent any information is indexable by search engines (including, without limitation, public
profile information), it may not be updated by such search engines when we update it, and old
versions may be archived by them or by third parties outside our control. Some of our Services may
provide you with additional information and choices about your privacy, which you should review.

If you have previously agreed to our using your Personal Information for direct marketing purposes,
you may change your mind at any time by writing to us using the contact information below.

We will try to comply with your request(s) as soon as reasonably practicable.

 14. Do Not Track Signals. We currently do not use automated data collection technologies to track
you across websites. Some web browsers permit you to broadcast a signal to websites and online
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services indicating a preference that they “do not track” your online activities. We currently do not
honor do-not-track signals that may be sent by some browsers.

 15. Data Security. The transmission of information via the Internet is unfortunately not 100%
secure. Although we work diligently to try and protect your Personal Information, we cannot
guarantee the security of your Personal Information transmitted to our Site or Services. Any
transmission of Personal Information is at your own risk. We are not responsible for circumvention of
any privacy settings or security measures contained on the Site or Services.

 16. Retention of Personal Information.
We retain Personal Information that you provide to us where we have an ongoing legitimate
business need to do so (for example, as long as is required in order to contact you about our
Services, or as needed to comply with our legal obligations, resolve disputes and enforce our
agreements).

We regularly review collected data and set data retention policies in order to delete data in
accordance with contractual agreements, legal obligations and applicable data protection laws.

17. California Privacy Rights.  California Civil Code Section 1798.83 (California’s “Shine the Light”
law) permits users of our Site or Services that are California residents and who provide Personal
Information in obtaining products and services for personal, family, or household use to request
certain information regarding our disclosure of Personal Information to third parties for their own
direct marketing purposes. If applicable, this information would include the categories of Personal
Information and the names and addresses of those businesses with which we shared your Personal
Information with for the immediately prior calendar year (e.g. requests made in 2024 will receive
information regarding such activities in 2023). You may request this information once per calendar
year. To make such a request, please contact us by email at privacy@personos.ai or at
303-526-6893.

18. International Data Transfers.
Because Personos.ai works with global companies and technologies, we may transfer your Personal
Information outside of the country in which it was originally provided. This may include transfers to
third parties, such as developers, service providers or affiliated entities who are location outside the
United States, Canada or the European Union or the United Kingdom, where data protection laws
may not offer the same level of protection as those in the U.S., E.U. or European Economic Area.
When we transfer personal data outside of these areas, we take steps to make sure that appropriate
safeguards are in place to protect your Personal Information.

 19. Changes to Our Privacy Policy. If you have questions or concerns with respect to our Privacy
Policy, you may contact us at privacy@personos.ai . We may elect to change or amend our Privacy
Policy; in such event, we will post the policy changes in our Privacy Policy on the Site or at
management’s discretion, send notice to our customers at their last known email address. Changes
will be effective on the date posted. If you are concerned about how your Personal Information is
used, please visit our Site often for this and other important announcements and updates. You are
responsible for ensuring we have an up-to-date active and deliverable email address for you, and for
periodically visiting our Site and reviewing this Privacy Policy to check for any changes.

 20 . Contact Information. 
If you have questions or would like additional information about our privacy practices, or if you
believe your privacy rights have been violated, you may contact us at privacy@personos.ai. or by
mail to 8672 E. Amherst Dr. #D Denver, CO 80231

7

mailto:privacy@personos.ai


8


